
Get your unemployment compensation benefit 
payments faster, safer, easier…and free!

} �Automatically deposit your unemployment compensation 
benefits to a U.S. Bank® ReliaCard® Visa®.

} �You already qualify for this prepaid Visa card—no credit 
check or bank account required.

The ReliaCard Visa is approved by the Ohio 
Department of Jobs & Family Services 
(ODJFS) as a way to ensure prompt payment 
of benefits to eligible unemployed workers.  

ReliaCard is a prepaid Visa card.  When you 
are issued unemployment compensation benefit 
payments, the payments are automatically 
deposited to the card.  You can use the money on 
the card to make purchases and get cash.

Benefits of the ReliaCard Visa

More Convenient.   
No more check-cashing fees or waiting in line to 
cash your benefit checks.  Use the ReliaCard Visa 
for purchases everywhere Visa debit cards are 
accepted and get the cash you need at any U.S. 
Bank or Visa/PLUS® ATM.*

Faster.   
Authorized benefits will be deposited automatically 
to the ReliaCard Visa.  No more waiting for a 
benefit check to arrive by mail.

Safer.   
No more worries about late, lost or stolen checks, 
or the need to carry a lot of cash.

Simplify your finances and reduce stress.

Use your ReliaCard Visa every day to pay for the 
things you need…at grocery stores, gas stations, 
retail stores, medical offices, pharmacies…even to 
pay many bills.

Monthly paper statements will be mailed to help 
you keep track of your expenses.  Twenty-four 
hour a day access to your ReliaCard Visa account 
information is also available by calling 1-866-276-
5114 or by going online to reliacard.com. 

The U.S. Bank ReliaCard Visa is issued by U.S. Bank, N.A.  Refer to the cardholder agreement that comes with your card for specific details.
* �ATM Network owners may charge a fee.  Additional ATM fees may apply according to the agreement sent with the card..

Two easy ways to sign-up!

1. �On the web  
at http://unemployment.ohio.gov  OR

2. �By phone 
Call your ODJFS processing center. 



U.S. Bank ReliaCard Visa Facts

} �Over 500 U.S. Bank ATM locations in Ohio

} �Over 300 U.S. Bank branch locations in Ohio

} �Over 5,000 U.S. Bank ATMs in the USA

} �Thousands of financial institutions accepting Visa across the USA

} �Over one million merchants accept Visa debit cards worldwide (just 
look for the Visa logo)

There are no fees for the following:  
•	 U.S. Bank ATM transactions

•	 Cash advances from any teller at a financial 
institution displaying the Visa logo

•	 Purchases from merchants who accept  
Visa debit cards (look for the Visa logo)

•	 Cash back with purchase from Interlink® 
merchants who accept Visa debit cards

•	 Replacement of lost cards

•	 Monthly statements – online and paper

•	 ATM balance inquiries made at a  
U.S. Bank ATM

•	 Customer service inquiries 

Transaction fees apply for the following:

•	 Cash withdrawals made at non-U.S. Bank 
ATMs will incur a $1.50 fee per transaction.  
ATM owners may assess an additional 
surcharge.

•	 Balance inquiries made at non-U.S. Bank ATMs 
may incur a fee from the ATM owner even if a 
transaction is not completed.

•	 Rush delivery of a replacement card is $10.

•	 Account overdrafts are $17 per transaction.   
As a one time courtesy, U.S. Bank may reverse 
the overdraft fee.  Customers should call 
ReliaCard Visa customer service to discuss how 
the account became overdrawn.

Sign up for a U.S. Bank ReliaCard Visa 
today! Get fast, safe and easy access to your 
money—automatically!

Two ways to sign-up!

1. �On the web  
at http://unemployment.ohio.gov  OR

2. �By phone 
Call your ODJFS processing center. 

After signing up, get ready to enjoy the ease 
and convenience of the ReliaCard Visa!

Watch the mail:   
The card should arrive in a plain white envelope 
with a Fargo, ND return address in 7 to 10 days.

Activate the card:   
You must call the toll-free number on the back of 
the card in order to activate the account before 
using the card. 

Start using your card:   
Future unemployment compensation benefits will 
be loaded to the card automatically.


