Below is a listing of ODJFS Claims Processing Center locations and contact information. It is important to
note that “regular” Ohio claims are assigned to the Processing Centers based on the last 4-digits of the
claimant’s Social Security Number. Other “special”’ claim types, as listed at the bottom of the chart, are
assigned to the Special Claims Unit.

. . P.O. Box 43039
0000-1198 Richmond Heights Richmond Heights, OH 44143-0047 1-866-576-0006 | 1-216-732-2914
P.O. Box 8768
1199-2144 Canton Canton, OH 44711-8768 1-866-768-0022 | 1-330-438-7688
) P.O. Box 758
2145-2901 Mansfield Mansfield, OH 44901-0758 1-866-849-0029 | 1-419-528-4023
- P.O. Box 370
2902-3532 Tiffin Tiffin, OH 44883-0370 1-866-472-0003 | 1-419-443-7105
. P.O. Box 889
3533-4258 Bowling Green Bowling Green, OH 43402-0889 1-800-589-2799 | 1-419-373-7322
. P.O. Box 182212
4259-4700 Franklin Columbus, OH 43218-2212 1-866-217-0008 | 1-614-466-7449
- P.O. Box 454
4701-5394 Chillicothe Chillicothe, OH 45601-0454 1-866-244-0399 | 1-740-774-8517
P.O. Box 490
5395-6025 Reno Reno, OH 45773-0490 1-866-867-0044 | 1-740-374-8625
P.O. Box 747
6026-6246 Ironton Ironton. OH 45638-0747 1-888-582-0170 | 1-740-532-6616
P.O. Box 1198
6247-7508 Youngstown Youngstown, OH 44501-1198 1-866-221-0558 | 1-330-884-7288
. P.O. Box 167
7509-8486 Fort Loramie Ft. Loramie, OH 45845-0167 1-866-541-0187 | 1-937-295-6378
. P.O. Box 1808
8487-9495 Lima Lima, OH 45802-1808 1-866-272-0118 | 1-419-996-3929
. P.O. Box 430
9496-9999 Bridgeport Bridgeport, OH 43912-0430 1-866-249-0028 | 1-740-635-2080
Combined Wage Claims,
Disaster Unemployment
Assistance Claims, Ex-
o . ’ . . P.O. Box 1618
l_vI|_I|'tary Claims, Fede_ral Special Claims Columbus, OH 43216-1618 1-866-458-0007 | 1-614-752-4809
Civilian Employee Claims,
and
Professional Athletes




