
 

OUC Important Numbers 
 Phone # Fax # 

UC Benefits Policy & Payments 

Apply for Benefits by Phone  877-644-6562   

Benefit Payment Control – Fraud/Investigations  614-466-2148  614-752-4808 

Child Support/BWC (withheld from benefit check)  614-466-8006  614-995-0156 

Employer Charging  614-466-4047  614-995-0156 

IRS (1099G)  614-466-9334  614-387-7949 

Replacement Warrants/Direct Deposit/Debit Card  614-995-5691  614-387-7949 

Returned Unemployment Checks  614-995-5693  614-387-7949 

Special Claims Processing Admin Section  614-752-6399   

Special Claims (Out-of-State Claims) 866-458-0007  614-752-9463 

System Support Section (Ohio Job Insurance) 614-466-9235  614-466-2632 

Technical Support Section  866-733-0025 614-466-2669 

Trade Section 1-866-288-0989 614-752-7520 

UC Benefits Review & System Support 

Redeterminations and Appeals Section  614-466-0800  614-752-4810 

Redeterminations Toll-Free  1-877-574-0015  614-644-9118 

 Phone # Extension Fax # 

UC Tax Integrity Assurance 

Tax IVR  1-866-448-2829   

The Following Numbers Go Through a Switchboard: 614-466-2319   

Compliance District 1 (Employer Audits)  614-466-2319 22478 614-995-0817 

Compliance District 1 (Report Estimations)  614-466-2319 22477  

UC Tax Operations 

Contribution – Accounting  614-466-2319 22481  

Contribution – Third Party Representatives 614-466-2319 22486  

Employer Liability  614-466-2319 22485  

Employer Quarterly Tax Reports  614-466-2319 22482 614-995-1892 

Employer Monthly Reimbursing  614-466-2319 22480  

New Employer Sign Up  614-466-2319 22487  

Reimbursing Employer  614-466-2319 22484  

Wage Record 614-466-2319 22489 614-752-4807 

 Phone # Extension Fax # 

UC Program Services 

Collection - Bankruptcy 614-466-2319 22492 614-466-2783 

Collection – Benefit Overpayments  614-466-2319 22495  

Collection – Unpaid Taxes 614-466-2319 22494  

Employer Tax Hearing Officer  614-752-8419   614-752-4952 

Labor Disputes Hearing Officer  614-752-8419   614-752-4952 

Labor Disputes & Seasonal Employers  614-752-8419   614-752-4952 

Lien Payoff 614-387-7866   
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