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OVERVIEW

Methodology

The data quality measure Open Case Management Spans for Disenrolled Members includes data
for members who are enrolled in an ABD managed care plan (MCP) with case management
spans in an ABD MCP, regardless of the region(s) for which the MCP contracts. Therefore, the
measure is calculated on a statewide basis for the MCP.

Data Sources

The data sources used to calculate this measure are as follows:

(1) ODJFS’ Recipient Master File.

(2) Case management data submitted and accepted in the Case Management System [CAMS].

Submission to the Case Management System (CAMS)
Appendix G, 3.b.iii.c.7 of the SFY 2008 Provider Agreement describes the required components
of case management.

Report Periods

The applicable report period for the methods included in this document is:
July — September 2007

October — December 2007

January — March 2008

April — June 2008

Open Case Management Spans for Disenrolled Members
The percentage of the MCP’s case management records in CAMS for the ABD Program that
have open case management date spans for members who have disenrolled from the MCP.

Numerator: Number of case management records for members who: 1) have beginning dates of
case management prior to the last date of the report period; 2) have disenrollment dates within
the report period; 3) have disenrollment dates after the beginning date of case management; and
4) do not have case management ending dates prior to or on their disenrollment date.

Denominator: Number of ABD case management records in CAMS for an MCP, that have case
management spans that overlap the report period.

Data Source: CAMS



