
Ohio Medicaid Managed Care Plan (MCP) 
Member Services Toll-Free Telephone Numbers and Websites 

 
Telephone lines are open Monday-Friday 7:00 a.m. – 7:00 p.m. 

 
 

MCP 
Member Services Toll-Free 

Telephone Number  
 

Website Address 
Amerigroup 
Community 
Care 

 
1-800-600-4441 
(TTY) 1-800-855-2880 

 
 
www.amerigroupcorp.com 

Buckeye 
Community 
Health Plan 

 
1-866-246-4358 
(TTY) 1-800-750-0750 

 
 
www.bchpohio.com 

 
 
CareSource 

 
1-800-488-0134 (CFC members) 
1-800-993-0780 (ABD members) 
(TTY) 1-800-750-0750 

 
 
 
www.caresource-ohio.com 

Molina 
HealthCare 
of Ohio 

 
1-800-642-4168   
 (TTY) 1-800-750-0750 

 
 
www.molinahealthcare.com 

 
Paramount 
Advantage 

 
1-800-462-3589 
(TTY) 1-888-740-5670  

 
 
www.paramounthealthcare.com

Unison 
Health Plan 
of Ohio 

 
1-800-895-2017 
(TTY) 1-888-616-0021 

 
 
www.unisonhealthplan.com 

 
WellCare of 
Ohio 

 
1-800-951-7719 
(TTY) 1-877-247-6272 

 
 
www.wellcare.com 

 
 
 
 
 
 
 


