
Ohio Medicaid Managed Care Plan (MCP) 
Toll-Free Medical Advise Hotlines 

 
Medical Advice Hotlines are open 24 hours per day, 7 days per week 

 
 

MCP 
 

Telephone Number 
 

TTY Telephone Number 
Amerigroup 
Community 
Care 

 
1-800-964-3627 

 
1-800-855-2880 

Buckeye 
Community 
Health Plan 

 
1-866-246-4358 (option 7) 

 
1-800-750-0750 

 
CareSource 

 
1-866-206-0054 

 
1-800-750-0750 
 

Molina 
HealthCare 
of Ohio 

 
1-888-275-8450 

 
1-866-648-3537 

 
Paramount 
Advantage 

 
1-800-234-8773 or (419) 291-5899

 
(419) 291-5579 

Unison 
Health Plan 
of Ohio 

 
1-800-542-8630 

 
1-888-616-0021 

 
WellCare of 
Ohio 

 
1-800-951-7719 

 
1-877-247-6274 

 


