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Step Up Licensing Specialist Contact List

Step Up Licensing Specialists are housed in ODJFS Field Offices.
The Step Up Licensing Specialists are assigned to counties

in the Step Up To Quality Regions listed below:

Step Up Supervisor
Cleveland Field Office
F.J. Lausche Bldg. 10th Floor
615 West Superior Avenue
Cleveland, OH 44113

Contact Information
Patti Donofrio
(216) 787-5370
Patricia.Donofrio@jfs.ohio.gov

Counties Served Region One - Toledo Contact Information

Allen Ashland Auglaize Crawford Defiance
Erie Fulton Hancock Hardin Henry
Huron Lorain Lucas Marion Mercer
Morrow Ottawa Paulding Putnam Richland
Sandusky Seneca Van Wert Williams
Wood Wyandot

Toledo Field Office
1684 Woodlands Dr., 2nd floor
Maumee, Ohio 43537

Sue Zonner
(419) 891-8682
Sue.Zonner@jfs.ohio.gov

Kim McArthur
(419) 891-8683
Kim.McArthur@jfs.ohio.gov

Counties Served Region Two - Cincinnati Contact Information

Adams Brown Butler Champaign
Clark Clermont Clinton Darke
Fayette Greene Hamilton Highland
Logan Madison Miami Montgomery
Preble Shelby Union Warren

Cincinnati Field Office
Pictoria Tower 1
225 Pictoria Drive
Suite 500
Springdale, OH 45246

Julie Hermes
(513) 551-1954
Julie.Hermes@jfs.ohio.gov

Sulyn Romer
(513) 551-5828
Sulyn.Romer@jfs.ohio.gov

Counties Served Region Three - Cleveland/Canton Contact Information

Ashtabula Columbiana Cuyahoga Geauga
Lake Mahoning Medina Portage
Stark Summit Trumbull Wayne

Cleveland Field Office
F.J. Lausche Bldg. 10th Floor
615 West Superior Avenue
Cleveland, OH 44113

Canton Field Office
402 Second Street SE
Suite 100
Canton, OH 44702-1108

Nan Archbold
(216) 787-3612
Nanette.Archbold@jfs.ohio.gov

Sally Buccieri
(216) 787- 3569
Sally.Buccieri@jfs.ohio.gov

Jeanne Holland-Vincer
(330) 438-1486
Jeanne.Holland-Vincer@jfs.ohio.gov

Counties Served Region Four - Columbus Contact Information

Athens Belmont Carroll Coshocton
Delaware Fairfield Franklin Gallia
Guernsey Harrison Hocking Holmes
Jackson Jefferson Knox Lawrence
Licking Meigs Monroe Morgan
Muskingum Noble Perry Pickaway
Pike Ross Scioto Tuscawaras
Vinton Washington

Columbus Field Office
50 W. Town Street
Suite 400, 6th Floor
Columbus, OH 43215

Patti Choppa
(614) 752-0392
Patti.Choppa@jfs.ohio.gov

Patty Richmond
(614) 752-0321
Patricia.Richmond@jfs.ohio.gov

Tracey Chestnut
(614) 752-5045
Tracey.Chestnut@jfs.ohio.gov
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