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Message From the Project Team 
This E-blast is being sent to providers to share instruction on how to read the Payment 
Detail Report that is available to providers on the CCIDS Provider Portal.    Please print 
the attached documents for easy reference. 
 
Any questions about the amount of payment should be directed to the CDJFS, as they 
currently calculate the reimbursement.   
 
Did you know…
ODJFS is currently sending important information to providers via email instead of paper 
letters.  Some of these emails are being returned as undeliverable.  If your email 
provider requires that you “accept” email from specific senders please make adjustments 
to accept email from the CCIDS_Help_desk@jfs.ohio.gov and from the 
CCIDS_Business_Unit@jfs.ohio.gov.  If you know of a provider who is not receiving 
these emails, encourage them to check their email settings on their computer and to 
confirm their email address in the provider portal.  The email address is visible at the top 
of the Home Page.  https://www.ccidsportal.ohio.gov/login.jsf
 
Many communications to providers are located on the CCIDS web site. 
http://jfs.ohio.gov/cdc/CCIDS.stm  Included are letters and e-blasts that have been sent 
to providers, Frequently asked questions (FAQ’s) and provider information.  Please visit 
the CCIDS web page frequently to keep up to date on important information with the 
Child Care Automated Systems project. 
 
Need an easy way to keep up-to-date on Child Care Notice and Policy Updates? 
Subscribe to the RSS feed and have the latest updates delivered directly to your desktop 
or Web browser.  A link is available on the Child Care in Ohio web site 
http://www.jfs.ohio.gov/cdc/childcare.stm  
 
 
Recently asked:  Questions & Answers 
Q.  Why didn’t I get notified that there were rules in clearance until I received the last 
Provider E-Blast? 
A.  The CCIDS Provider E-Blasts are intended to keep providers informed about updates 
and clarifications from ODJFS regarding the CCIDS system.  If you would like to receive 
notification when new clearances are posted for rules and forms, please sign up at 
http://business.ohio.gov/reform/enotify/subscription.aspx
 
Helpful Links 
CCIDS Web Page              http://jfs.ohio.gov/cdc/CCIDS.stm
Child Care in Ohio                   http://www.jfs.ohio.gov/cdc/childcare.stm
Insurance Director Urges In-Home Child Care Providers To Check Insurance Coverage             
                                                http://ohio.gov/news/2010/06/  
CCIDS Provider Portal            https://www.ccidsportal.ohio.gov  
 
Contact Information 
To be added to or removed from this email blast please contact 
CCIDS_Help_Desk@jfs.ohio.gov  
 
Telephone: CCIDS Help Desk - 1-877-302-2347, choose option 1 for provider 
assistance. 
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